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1 Introduction

This document is the Administrator Manual and provides all the required information to use
eSupplierConnect functionalities.

The next paragraphs will explain:
PART 1

» Basic information and general ‘guidelines’ of eSupplierConnect
PART 2

» Application Request, which details how you can request authorization to specific application(s)
supporting activities performed with Fiat Chrysler Automobiles;

» User Management, which describes how to create, modify and profile an End User and also reset
his password;

» Reporting, which allows to access detailed information about Users, applications or administration
groups;

PART 3

» Content Management, which shows the rules to manage bulletins and alerts and how to display
them.

PART 4

» Support Area, which describes how to contact the Help Desk or find Information about
eSupplierConnect.

| Not all the functionalities described in the next section will be available to every set of
{!E users. Their availability depends on the user profile (end user or supplier administrator).

If functionality is assigned to a subset of users, this will be highlighted in the title.
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GENERAL INFORMATION
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2 About eSupplierConnect

eSupplierConnect is the Fiat Chrysler Automobiles (following referenced as FCA) suppliers’ portal through
which the suppliers’ partners will be able to access applications, resources and communications.

eSupplierConnect grants:
» A unified access point for all FCA suppliers;
» Multi-purpose portal content, not only related to Purchasing needs;
» A single supplier portal to gather information;
» Faster user ID provisioning and management;

» Ease of access to applications with a single logon.
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2.1 Portal Access
In order to access eSupplierConnect, use the URL below:

https://www.esupplierconnect.com

The Global Home [Page] of eSupplierConnect is displayed:

FCA SR

Welcome to
eSupplierConnect

Providing enhanced features to improve performance,
collaboration and communication between Fiat,
Chrysler Group and supplier partners

=] LOGIN CORPORATE NEWS IN THE SPOTLIGHT

The Environment: Responsibility as a vocation

Approval of cross-border merger to create Fiat Chrysler Automobiles

N.V.
> Global Home V. (FCA) LEARN MORE
LEARN MORE
> Register as a New User

> NeedHelp? Fiat S.p.A. Board of Directors' Meeting: second quarter 2014 results

> Supported Browsers LEARN MORE

Terms of Use Privacy policy Global Home EMEA LATAM NAFTA APAC © 2014 - Company Info
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2.2 Portal Structure

The Global Home Page has the following structure (Anonymous Area):

FCA SRR

Welcome to
eSupplierConnect

-ﬂ LOGIN CORPORATE NEWS IN THE SPOTLIGHT

The Environment: Responsibility as a vocation
Approval of cross-border merger to create Fiat Chrysler Automobiles
N.V. (FCA)
> Global Home LEARN MORE
LEARN MORE
2 > Register as a New User <4>
> NeedHelp? Fiat S.p.A. Board of Directors' Meeting: second quarter 2014 results
> Supported Browsers LEARN MORE
Terms of Use Privacy policy Global Home EMEA LATAM NAFTA APAC © 2014 - Company Info (5)

Here is a quick explanation of each section:

Welcome area. This header area contains the welcome message;

Log in and main section selection. This section contains links to Login page, Support
Area and Self-Registration (for information please see the next chapter);

Notice that within a “Company Page,” new users can complete the self-registration process
to request access to eSupplierConnect (for more information please refer to the Anonymous
User Manual).

Corporate news. This section includes general news and announcements;

In the spotlight. This section includes feature stories related to FCA,

Footer area. This section contains links in the footer that allow you to filter news and
information based on the selected Region (i.e. EMEA or NAFTA).

© 00 o O

In addition you can find information about terms of use and privacy policy of the Portal.
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As a general rule, all eSupplierConnect sections will adopt the following logic for the Authenticated Area:

o)

®

=2

eSUPPLIZ
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Welcome: ROBERT, RUTKEY v

ECA

Global Home EMEA LATAM NAFTA APAC

Home Bulletins Self Service Administration

Help Desk and Support

TITLE

Fiat EMEA - Fiat Europe, Middle East, Africa. Formerly titled “Fiat S_p.A”, this section contains the application and information
links for suppliers needing to participate in the heritage business processes of FGA (Fiat Group Automobiles)

* Home

NN3IW 3S0T0 A

*  MYFAVORITES %

¥ Corporate Focus Areas - W
Home

Fiat LATAM - Fiat Latin America. This new section contains the application and information links for suppliers needing to
participate in the heritage business pracesses of FIASA (Fiat South America)

¥ Applications b4

®

Chrysler NAFTA — Chrysler North America. Formerly titled “Chrysler Group”, this section contains the application and
information links for suppliers needing to participate in the heritage business processes Chrysler Group LLC

WELCOME GROUP PURCHASING C )

Setting a Global Foundation

2 users’ Applications

MORE FAVORITES...

¥ v apPLICATIONS D

¥ Chrysler Quality Management
System (CQMS)

Welcome to & Supplier Connect
he new supplier portal, check out the support At Fiat and Chrysier, we'Te committed to acting according to our seven

Foundational Principles in all we do.

» Commeon Ship And Delivery
Schedule (CSDS)

LEARN MORE LEARN MORE

¥ Delivery Rating Improvement
Verification (DRIVe) - App Title

MORE APPLICATIONS...

I Terms of Use Privacy policy

Contacts Help Desk and Support © 2014 - Company Info

()

Here is a quick explanation of each section:

®

Header. This area is divided into different menus:
Welcome Menu. This area lists your name and contains a link to logging out.
Global Home. This area provides global information and bulletin access.

Regions (EMEA, LATAM, NAFTA, APAC). This allows you to choose which Region you
want to work with for its specific applications.

User favorites (for portal pages): by clicking on the name of your preferred portal page, the
required functionality will be returned in the main area (see next bullet). To add a new
favorite to the list, click on the star icon on the top of list when you are in a portal page.

Applications favorites: list of your favorite applications configured from the applications
launchpad.

Note: You can close/open this tab by clicking on the side button open/close menu.

®

Main area. As the default for the home pages, this section contains general
communications relevant to users.

In all other cases, this area shows the specific application/functionality you are using.

®

Footer area. In this part of each page, in addition to policy — company info, you can find:
>
>

link to eSupplierConnect references (Terms of use and Privacy policy);

link to eSupplierConnect support area (i.e. documents, how-to materials, frequently
asked questions, Ticketing System and Help Desk Support).
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2.3 Actors (External Users)

The eSupplierConnect’s content and functionalities presented depend on the roles of the user that accesses
the portal.

From an eSupplierConnect perspective, each external user belongs to one of the following user categories:
» Supplier Security Administrator (SSA). A supplier security administrator can:

o request access to applications;

o create specific supplier users;

o disable and enable users;

o add applications to administered user;

o modify the data of an administered user;

o create, modify or delete an Administration Group;

An SSA could be:

e ROOT Administrator: A ROOT Administrator is the SSA of all the company. The user with
this role will be the person in charge of all the company and all the users created into the
system for his/her company;

e Group Administrator: A Group Administrator is the SSA of his/her own Administration
Group subset of the company and all the users created into the system for his/her
Administration Group and the Groups underneath;
» End User. An end user can:

o use the applications available for him/her;

o request access to extra applications, and/or supplier codes, available for his/her
organization.

» Anonymous user (log in is not required). An Anonymous user can:
o Navigate in the Anonymous Area
o Self-register to the portal

Note: Supplier Security Administrators can also perform end user activities.
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2.4 Organization and Administration Structure

A new external user registration into eSupplierConnect (the very first one) starts the definition of the
organizational structure of the supplier company triggering the creation of the ROOT Administration Group
that is the header of the company; this group must have at least a user with ROOT Administrator role.

All the supplier codes that belong to a company are assigned to the ROOT Administration Group and the
Root Administrator is the person in charge to manage them into eSupplierConnect.

The Root Administrator can divide its company in subsets (delegated administration) and assign part of the
supplier codes of the company to the different subsets, these subsets are called Basic Administration

group.

A Basic Administration Group is an intermediate level connecting a subset of supplier codes with certain
characteristics.

The real content of a grouping level, its organization and usage is an option input by the root administrator.
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Consider the following example:

The ROOT Administration group for a supplier is
»  “Group World”;

Under “Group World”, there are two different Basic Administration Groups:
> “Region NAFTA”
» “Region EU”;

“Region NAFTA” and “Region EU” are two different entities that can manage its own codes and its own
structure subset.
“Region NAFTA” has three different Basic Administration Groups:

» “Country USA”;
> “Country CANADA;
> “Country MEXICO”;
“Country USA” has two Basic Administrator Groups “TEXAS” and “CALIFORNIA” under it.
All these groups are different entities that can manage its own codes and its own structure subset.

The system shows the organizational structure using different icons for each group type:

» Root Administration Group;

& » Basic Administration Group.

In the image below an example of a Supplier Administration Groups tree in the eSC portal.

Iml Foot Administration Group & Basic Administration Groug

I Admin Group Tree I:‘

- I‘Wl TEST CODE - Root administration group
| - ” TEST CODE - Basic administration group one

- “ TEST CODE - Basic administration Group two

LANEL DR N |
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PART 2
USER MANAGEMENT
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3 Self-Service

This section explains how administrators can find and add an application to their user profile and how to
manage the list containing all the applications. This section also explains how to require an application for
their organization.

The Workflow to add an application depends on your role in eSupplierConnect:
» End user;
» Administrator (root or group).

Note: You can find details about self-service functionalities in the “Self-Service” chapter of End User
manual.
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3.1 Supplier Security Administrator — Application request
You can access the Applications Request choosing which Region you want to work with for its specific
applications:

e [Region] > Applications > Request Applications

Different search type logics are provided in order to search for and select the appropriate
application.

Request New Application
> n 2 1

Select Applications Select Role / Supplier Code (3)

Select Applications

| (@ Ky Organization Applications (" All Others Available Applications |

¥ Show Search Criteria

Search Results

§=| Application Name

Bundle Code | | | |
i
Be Standard BES Request
CAPMAN 001 B [ y—
Chrysler Quality Management System (CQMS) EPQ Request
Chrysler Supplier Learning Center LMS Request
Common Ship and Delivery Schedule (CSDS) MNS

The available search types are:

» My Organization Applications: This option allows users to view all the available applications
for a certain organization;

» All Available Applications: This option allows users to view all other applications available in
the system. The applications in this list should be authorized for the user’s organization before
that they can be requested. Once authorized are moved in the My Organization Applications
list.
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Request new application(s) First Step, select one or more applications under My Organization
Applications:

Request New Application

o — 10 |

Select Applications Select Role / Supplier Code ()
Select Applications

(& Ky Organization Applications (0 All Others Available Applications

¥ Show Search Criteria

Search Results

E,| Application Name Bundle Code | | | |
i
Be Standard BES
CAPMAN 001
Chrysler Quality Management System (COMS) EPQ
Chrysler Supplier Learning Center LMS Reouest
rammnan Shin and Nelivars Srhadole (CSNSL MHS

In the following table is a quick explanation of each section of the image above.

@ Request Button. Click on the Request button to start the activation process for an application.
The application is marked as selected (the Request button is switched to Selected);

@ Next Step Button. Click Next Step button, to go ahead in the process;

@ Abort Button. Click this button to stop the application request process.

When you click the Next Step button the process will continue allowing the access to the next screen for the
applications profiling.
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Select Supplier Code(s) and submit your request, Second Step:

Request New Application

S [ =
Select Applications Select Role | Supplier Code (s)
4 Previous Step m I °
elect Role pplierCode(s
" Reset All Azsignment
§=| | Bundle Code | Bundle Name | Select Role
J 'ﬂ' »  BES Be Standard consulter
oo copwen e e logichi
— & h001 CARMLALL Lagist
'ﬂ' » EPQ Chrysler Quality Management System {CQlE( 1 2 ) SC Chrysler Supplier -
\ 2z
pp
§=| Supplier Code Company Name Sector
T
I
< 3 O 1000040397 FAF 3RL EMEA
B0397 FA SRL NAFTA
I
| S==—————

In the following table is a quick explanation of each section of the image above.

Select Application. Select the application to be profiled. When all the applications have been
profiled, it is possible click on the Submit button.

Select Role. Select the role for the application. This option for some applications could be
unavailable. Some applications do not need roles for the profiling.

Select Supplier Code(s). Check the supplier’s codes you want to be configured for the
selected application.

Submit Button. Click this button to submit the profiling and complete the applications
configuration request.

OONOINC)
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3.2 Requests on my user ID

It is possible to check the status of own profiling requests by accessing the Self Service area from the Global
Home Page.
To access the Request on my user ID follow the path:

Global Home > Self Service > Requests on my user ID

The same application will be also available at the following path:
[Region] > Applications > Requests on my user ID

m '- feset

status: L B
Requester ID: 1
Submit Date: From: | g To: | il

Requests

If you need any further details, please call help desk.

EL | Target User ID ‘ Type Submit Date ‘ Application Name | Status In Charge To | Request ID | Last Update | Requester ID E
F
W2B028A Add/Change Application(s)  2015-02-10 13:35:54 CADNET Expired 236033 2015-02-10 13:38:00  W28028A
T W2B028A LockiUnlock Applications(s) 2015-01-1911:36:01 B2C Developer's Portal Error 230249 2015-01-19 11:37:02 W2B028A
] W2B0284 AddiChange Application(s)  2014-12-23 15:55:42 FCM LATAM — Container Management  Completed 224485 2014-12-23 15:58:02  W2B028A
T W280284A Add/Change Application(s)  2014-12-23 15:39:53 FCM LATAM — Container Management  Completed 224235 2014-12-23 15:43:40  W2B028A
o W2B0284A Add/Change Application(s)  2014-12-23 10:25:57 FCM LATAM — Container Management ~ Completed 223977 2014-12-23 10:32:32 W28028A
T W2B028A Add/Change Application(s) 2014-12-16 17:36:56 FCM LATAM — Container Management — Expired 221950 2014-12-16 17:50:01  W2B028A
] W2B0284 AddiChange Application(s)  2014-10-20 15:50:48  Details Error 196764 2014-10-21 141401 WZB028A
] W2B028A Add/Change Application(s)  2014-10-10 18:30:46  Details Completed 193485 2014-10-10 18:42:06 W28028A
] W2B028A Add/Change Application(s)  2014-10-10 09:32:08 CMWF Completed 193481 2014-10-10 09:38:40  W28028A
: W2B028A Add/Change Application(s)  2014-01-21 12:02:57 EPM for Suppliers Error 84249 2014-01-21 14:27:31  W28028A E

It is possible to search request for:
=  Status
= Requester ID
=  Submit Date (Range of dates)

It is also possible to filter the content of the table for:
= Target ID
= Type (of request)
= Submit Date
= Application Name

=  Status
= In Charge To
= RequestID

= Last Update
= Requester ID

Clicking on the application name link it is possible to display the details of the supplier codes requested for
the application. If there is more than one application in the request the application name is substituted by the
string “Details”. Clicking on the details string are displayed the details of the applications requested.
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4 Administration Requests

It is possible to check the status of the profiling requests of the administered users.
To access the “Administration Requests” portal component follow the path:
Global Home > Administration > Administration Requests

staus: —" Type: —"
Requester In: 1 Target 1
Submit Date: From: To:
B} | Target ID | Type Submit Date | Application Name | Status In Charge To | RequestID | Last Update | Requester ID lz‘
BT =
WT45314  Supplier Administration Reguest 2016-03-01 13:45:43 eSupplierConnect Portal Completed 297228 2016-03-01 13:58:00 W2B0284A
] WT4530A  Supplier Administration Request 2016-02-25 15:37:11 Detailz Completed 297228 2016-02-25 15:50:00 W2s0284A
] WT45294  Supplier Administration Reguest 2016-02-25 15:35:14 eSupplierConnect Portal Completed 297227 2018-02-25 15:45:00 W2B0284A
] WT45284  Supplier Administration Regquest 2016-02-25 15:35:09 eSupplierConnect Portal Completed 296976 2016-02-25 15:45:00 W2B028A
] WT45244  Supplier Administration Reguest 2016-02-09 168:51:33 eSupplierConnect Portal Completed 284718 2016-02-09 16:58:00 W2B0284A
] User Self-Service Request 2015-12-03 10:58:14 Details. Expired 2580434 Guest
] User Self-Service Reguest 2015-12-01 11:37:22 Detailz Rejected 289179 Guest
] W354824  Add/Change Application(s) 2015-11-30 171510 CAPMAN Error 288928 2015-11-30 17:22:00 W354924
] User Self-Service Reguest 2015-11-3017:13:30 Detailz Rejected 288927 Guest
: WT45024  Password Reset 2015-11-30 07:28:31 Error 288926 2015-11-30 07:30:01 W354924 IE‘

It is possible to search request for:

=  Status

= Type

= Requester ID
= Target ID

=  Submit Date (Range of dates)

It is also possible to filter the content of the table for:
= Target ID
= Type (of request)
= Submit Date
= Application Name

=  Status
= In Charge To
= RequestID

= Last Update
= Requester ID

Clicking on the application name link it is possible to display the details of the supplier codes requested for
the application. If there is more than one application in the request the application name is substituted by the
string “Details”. Clicking on the details string are displayed the details of the applications requested.
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5 Administration Group Management

On eSupplierConnect a supplier, as already described in the previous sections, is able to arrange, his/her
own supplier codes and the related user IDs in a hierarchical structure:

> Root Administration Group: this is created by an internal sponsor and is related to the supplier
root administrator.

» Basic Administration Group: this represents the aggregation level of the supplier organization,
for administration purposes.

The creation of the administration group is also tied to the user creation. For this reason, the administration
groups creation process will be described also in the next section, which also explains the user creation with
direct mode. This chapter will describe all the functionalities of the Administration Group Management
component, to manage already created administration groups or to create new ones.
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5.1 Subscribe to Administration Groups

The subscribe to administration groups function allows an administration to subscribe to one or more of the
administration group of his/her organization in order to receive the natifications of the requests of the users
of the subscribed groups and if needed approve or reject them.

An administrator could subscribe to any of the groups underneath his/her administration group.

To access the subscribe to administration group function, follow the path:

e Global Home > Administration > Administration Groups > Subscribe

Administration Group Subscription

”””Hl FRoot Administration Group I !! : Basic Administration Group

View of the administration groups that you can subscribe

]

| Subscribed | Group Ty... | Group Name Group id D
TEST CODE-DCX PORTAL-ICT 1800030054

TEST CODE-DCX PORTAL-APPL OWMERS 1800030055

TEST CODE-DCX PORTAL - OFFSHORE TEAM - INDL& 1800030110

- O ! I TEST CODE-DCX PORTAL - OFFSHORE TEAM 1800030112

To make edits, you must complete one of two actions:
e You must select all the check boxes for all the Administration Groups for which you want to receive
the Approval Tasks for users’ requests in your Universal Worklist.
e You must unselect all the check boxes for all the Administration Groups for which you no longer want
to receive Approval Tasks for users’ requests in your Universal Worklist.
When finished select the Save button to save the new configuration.
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5.2 Manage Administration Group

To access the Administration Groups Management follow the path:
Global Home > Administration > Administration Groups > Manage

Then select an administration group and then click the Next Step button.

Manage Administration Groups

> 1 3 4 I

Search Org View Tree Select Action Complete

¢ | =
[M“‘I Root % Basic

Select Adm. Group that will be defined as parent of the new Adm. Group

| | Grou.. | Group Name | _Groupid [ |
€> s Ilml TEST CODE - Chrysler Portal Admin 1800003517
- l l TEST CODE-DLX FORTALTCT TBO00I0052
- l l TEST CODE-DCX PORTAL-APFL OWNERS 1800030055
- I l TEST CODE-DCX PORTAL - OFFSHORE TEAM 1800030112
- I l TEST CODE-DCX PORTAL - OFFSHORE TEAM - INDIA 1800030110
- I l TEST CODE-DCX PORTAL-HELP DESK 1800030111

Administration Group Details

Address:
ciy:
Country:
Phone Number:
PostalCode: ||
State/Province: Cl
Fax Number:

From this screen, it is also possible to display details, suppliers codes and users related to the selected
group.

At the next step, it is possible to select the action to be executed related to the selected administration group.
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Manage Administration Groups

> 1 2 H 4 1

Search Org View Tree Select Action Complete:
4 Previous Step
Parent Administration Group:  |TEST CODE - Basic administra] Basic Admin Group |usa

Add a New Basic Group Register a New Basic Administration Group: this option allows to create a New GrouplD on Supplier Connect.

1O,

Meodify Group Maodify the Administration Group.

S

Remove Group Remove the Administration Group.

4 Previous Step

The following actions will be available:

» Add a New Basic Group
» Modify Group

» Remove Group
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5.2.1 Administration Groups Management — Add a new group

After the “Add a New Basic Group” action has been selected in the previous step, the following screen is
displayed.

Manage Administration Groups
> 1 2 3 B

Search Org View Tree Select Action Insert Data

4 Previous Step I Create Group m

Parent Administration Group: | TEST CODE - Chrysler Portal | Root Admin Group Jus

Administration Group Hame: * | |

Administration Group Type: [Top Admin Group |
Address: * [ |
Country: * —®

City: *

State/Province: *

Phone Number: *

I |
I |
Postal Code: * [ |
I |
I |

Fax Number:

4 Previous Step I Create Group Abort

The following fields must be compiled in order to create a new administration group:

» Administration Group Name, the name must be unique in the portal, the system will warn if the
chosen name is already present

Address

Country

City

State/Province

Postal Code

Phone Number

Fax Number (Optional)

YV VYV VYVVY

When all the fields are completed, click on the “Create Group” button.
The administrator that creates the new group is automatically subscribed to the new group in order to receive
the requests that will come from the users that will register in the new group.
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5.2.2 Administration Groups Management — Modify a Group

After the “Modify” action has been selected in the previous step, the following screen is displayed.

Manage Administration Groups
> 1 2 3 B

Search Org View Tree Select Action Modify Data

4 Previous Step Abort

Administration Group Hame: * [T Test basic group modified |
Administration Group Type: | Basic Admin Group |
Address: * [C.s0 Agnelli 200 - modified |
Country: * usa  [=]

City: * |Paris |
State/Province: * [Texas |
Postal Code: * |45678 |
Phone Humber: * |555-987654321 |
Fax Humber: [7654321 |

The following fields could be modified in order to create a new administration group:
=  Administration Group Name, the name must be unique in the portal, the system will warn if the

chosen name is already present

= Address
=  Country
= City

= State/Province
= Postal Code
=  Phone Number

= Fax Number (Optional)

When all the fields are completed, click on the “Save” button.
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5.2.3 Administration Groups Management — Remove a Group

After the “Remove” action has been selected in the previous step, the following screen is displayed.

Manage Administration Groups
> 1 2 3 4| "

Search Org View Tree Select Action Remove Group

4 Previous Step 1 Delete Group Abort

Administration Group Hame: |La prova delle prove |
Administration Group Type: | Basic Admin Group |
Address: |Via Righi 11 |
Country: | Albania |
City: |'I'|ran a |
State/Province: (TR |
Postal Code: | |
Phone Number: |asaasa8778757 |
Fax Number: |654654838454348 |
User Name | First Name | Last Name =
=

Click on the “Delete Group” button to delete the selected group.
For the Administration groups, the following deletion constraints apply:

» The administration group to be deleted must not have administration groups underneath, or these
must have been deleted also.

» The administration group to be deleted must not have active users assigned, only disabled users.
When the group is deleted, the disabled users are moved to the parent group.

» The deletion of a group will be logical. A deleted group could be recovered by opening a ticket for
the Help Desk. For this reason an Administration Group name used by a deleted group could not be
used to create a new one; Administration Groups names are unique within the portal.
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5.3 Assign Supplier codes to Administration Groups

An administrator can directly assign new supplier codes to an Administration group which he administers and

to all of the Administration groups underneath it.
To access the Assign Supplier codes to Administration groups function follow the path:

e Global Home > Administration > Administration Group > Add Supplier Code

Add Supplier Codes to an Administration Group

S
<4 )jd To Administration Group |

Search Supplier Code

Group Supplier Code: |:| Company Name: | | [=ontains Instructions:
1: After search, select at least one supp code from list
Sector Supplier Code: l:l Sector Region: l:l 2: Select a target administration group among the ones

for which you have administration rights
3: Move the selected codes to Administration Group by
pressing "Add To Administration Group™ button

Display All Suppliers Available

- Search Supplier Codes ¢~ Reset Search
Available Suppliers

I

@| selected ‘ Display ‘ Group Supplier Code | Sector Supplier Co... ‘ Company Name ‘ Supplier Code Region | Organization Code ‘ ‘Organization Name E
L P
(2) O - 1500221764 57oT= TEST CODE-DCX PO... NAFTA 1900012635 TEST CODE - Chrysl...
i 58002 TEST CODE-DCX PO... NAFTA 1900012635 TEST CODE - Chrysl... |:|
= 58002* TEST CODE-DCX PO... NAFTA 1500012635 TEST CODE - Chrysl...
O - 1500258335 2000057995 TESTCODE -DCXP...  EMEA 1500012635 TEST CODE - Chrysl...
= 3000057995 TESTCODE -DCX P._.  LATAM 1900012635 TEST CODE - Chrysl... E

% Basic

Select Target Administration Group

ﬂ Select the target administration group {(among the ones for which you have administration rights)

L | | | AGTypel Administration Group Name Administration Group ID
<3 ) - i TEST CODE - Root administration group 1800003517
» [l
- - l I TEST CODE - Basic administration group one 1800030001
3 - I I TEST CODE - Basic administration Group two 1800030003

The assignment of suppliers codes to an administration group is a four steps operation

1) Search for the supplier codes to be added. It is possible to display all available the codes checking
the “Display All Suppliers Available” check box. The result of the search will be displayed in the table
“Available Suppliers”

2) Select the supplier code to be added checking the check box on the left of each code in the table
“Available Suppliers”

3) Select the target Administration Group in the table “Select Target Administration Group”. The

selected group will be highlighted
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4) Click on the Button “Add to Administration Group” at the top of the application component. You will
be warned if the code(s) is already present in the target administration group. At the completion of
the operation a “Process Ok” pop-up will be displayed

5.4 Change User’s Administration Group

An administrator can move a user from a source administration group to a target administration group. The
available groups for the operation are the Administration group that he administers and all of the
Administration groups underneath it.

To access the Change User’s Administration Group function follow the path:

Global Home > Administration > Administration Group > Change User’s AG

Change User’s Administration Group
N
4 jove To Administration Group

User ID: [ | [contains | Instructions:
) - 1: Select at least a user from list
1 First Name: | | [contains | 2: Select a target administration group among the ones for which you have administration rights.
<1>aet Name: | | |ccntain§ | 3: Change Administration Group by pressing "Move To Administration Group™ button
_/EmailSearch: | | [contains |

Dizplay all Users

¢ Reset Search

EI Selected ‘ Display ‘ User IDv | First Name ‘ Last Name | Email ‘ Administratio. .. ‘ Organization ... ‘ Group Suppli... ‘ Last Login D... ‘ Iz Admin %
P
. O - w2t BETTY N be }... 1800003517 1900012635 1500221764 20611081, []
(2_} O Wi KELLY HE ke ... 1800003517 1900012635 1500221764 2018-10-07 1. O
= O Wi D Fl di oo 1800003517 1900012635 1500221764 2051117 2.0 O
= O - Wi ROBERT RL r €... 1800003517 1900012635 1500221764 20M7-01-13 0.,
= O - w2 RICHARD TH ri o... 1800003517 1900012635 1500221764 281218 1. O E

Select Target Administration Group

B Select the target administration group (among the ones for which you have administration rights)

oo
“\ ﬂ”w‘ Root & Basic
(3 | | | AcType | Administration Group Name Administration Group ID
I - |m|| TEST CODE - Root administration group 1800003517
- - ! ! TEST CODE - Basic administration group one 1800030001

The change of a user administration group is a four steps operation:

1) Search for the user to be moved. It is possible to display all the available users checking the “Display
All Users” check box. The result of the search will be displayed in the table “Selected Users”

2) Select the user to be moved checking the check box on the left of each user in the table “Selecte
Users”
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3) Select the target Administration Group in the table “Select Target Administration Group”. The
selected group will be highlighted

4) Click on the Button “Move to Administration Group” at the top of the application component. A pop-
up will be displayed with the user to be moved. If the target administration group does not contain
the all the suppliers codes, used by the User to be moved, in the user’s granted applications, also
the missing codes will be added to the target administration group. At the completion of the operation
a “Process Ok” pop-up will be displayed
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6 User Creation — Direct Mode

This section explains how to create a user without the self-registration functionality.
= Only an administrator is able to create a user directly.
An administrator is able to create users that belong to its own area of competence:

» The Root Administrator of a company can create all users of its group, including users with
Administrator Group role.

» The Group Administrator can create all users of its group, including users with Administrator
Group role of lower levels.

The direct user creation doesn’t need the approval workflow. The user will be automatically granted access
into the portal.

6.1 Root Administrator — Create End User

It is possible to manage the users accessing the Administration menu from the Global Home page.
To access the create function follow the path:

e Global Home > Administration > User Management > Create
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As the first step, select a supplier code. The eSupplierConnect portal provides several searching criteria as
shown in the image below:

Find Group Supplier Codes

> 1| 2 3 4 5 |

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

| 4 Previous Stepl (B CL | [Clcreate User

Search Supplier

By Supplier By Organization

Company Name: | ||cnntains |V|

Supplier Code: 1500220417 | [Group Supplier Code [=]

Country: L T=

1500220417 TEST CODE - DCX PORTAL-APPL OWNERS

City: | AUBURN HILLS | Fiscal Code: [ |

Country: |usa | Euorepean VAT Nr: | |

Postal Code: |48326 | Region: |UsA, Michigan |

<2002 NAFTA Street: |800 CHRYSLER DR | Type Supplier: [ |
o p— VAT Number: | |

R Tl | 4 Previous Step SRS S S [ Create User | [R50

There are two main searching logics:
» By Supplier, which provides the following options:
o Company Name;
o Supplier Code;
o Country.
» By Organization, which provides the following options:
o Organization Name;
o Organization Code.
Then press Enter (on keyboard) to start the searching. Select the appropriate supplier code (by clicking on

the gray box on the left of each supplier code). The supplier code selected will be highlighted. Choose Next
Step button to move to next step.
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As shown in the image below there are now three options:

Select Action
> 1 3 4 5 I
Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data
4 Previous Step | Next Step B || D Create I.Iser| m

Select Operation

Register a New User

Register a New Basic Administration Group

Option to create a new supplier connect user

Option to create a new basic administrator group for an existing supplier

connect administration structure

< Previous Step | Hext Step B || [} create I.Iser| m

Click on:

» Register a New User: Click this icon to create a new user (either administrator or end user);

» Register a New Basic Administration Group: Click this icon to create a new Basic Administration
Group (similar to a ‘sub-folder’ — it represents an aggregation level in the supplier structure). The
administrator user ID will also be created, together with the Administration Group. Additional
information will be provided in the next paragraphs.
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6.1.1 Register a New User

When selecting the Register a new user icon, a specific workflow is started.

Step 1 — Select the Administration Group

At this step, you have to select the administration groups where the user should be created

Select Action
> 1 2 B 4 5 1

Find Supplier Select Action Select Parent Adm Group Create Adm Group Inzert Data

4 Previous Step m [} create User | TN

Supplier Code Company Name Sector
Supplier Code Home Location: | pp | | pany | |
o
"”HHI Root Administration Group I !!: Basic Administration Group
Admin Group Tree .

~ HIO  TESTCODE- Chrysler Portal Admin

-

TEST CODE-DCX PORTAL-ICT

b
b

TEST CODE-DCX PORTAL-APPL OWNERS

TEST CODE-DCX PORTAL - OFFSHORE TEAM

-

TEST CODE-DCX PORTAL - OFFSHORE TEAM - INDLA
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Step 2 =Fill in Personal Data

At this step, you have to fill the form with the personal data of the user to be created.

Insert Personal data
. 1 2 3 4 H -

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

LI GRS Wl | Hext Step B I Create User 0 Select Applications m
Insert Personal Data

Supplier Code: [1500203722 | [TEST CODE - DCX PORTAL - HELP DESK |

Main Interest Sector: * I:El

Is Administrator:

First Name: *

middle Name:

Last Name: *

Job Title:

Birthday Month: *

Email @ddress; *

Group Email @ddress:

Address 1: *

Address Z:

Address 3:

Country: *
City: *

State/Province: *

Postal Code: *

Phone Number: *

Fax Number:

A= e

Mobile Phone Humber:

4 Previous Step [RS8 2 I Create User | [ Select Applications m

» Main Interest Sector: Choose the sector (e.g. Chrysler for Chrysler Group LLC);

» Supplier Home Location Code: This field is available when Main Interest Sector chosen is
Chrysler, choose a supplier code from the drop-down menu;

» Request Administration Right: Select Yes if, for the user being created, you want to request
Administration Right on the Administration Group chosen in the first step. Leave No if you just need
the new user to be profiled as an end user’.

» First Name: Name of user;
» Last Name: Surname of user;

» Email Address: Email of user;
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> Address 1, 2 and 3: Address of the user. The field Address 2 and Address 3 are available for
additional details, if needed;

» Country: Country of user;
» City: City of user;
» State/Province: State/province of user;
» Postal Code: Postal code of the user;
» Phone Number: Telephone number of user;
» Fax Number: Optional field;
» Mobile Phone Number: Optional field.
In the footer, there are four buttons:

» Create User: Click this button to have the request for user creation automatically sent. If this option
is chosen additional application could be added after the user has been created,;

» Previous Step: Click this button to go back to the previous page to make some modifications;

» Abort (Trash Bin icon): Click this button to cancel the entire process. All the changes that were
made will be deleted;

» Select Application: Click this button to add applications to the user you are creating. The steps are
described below.
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Step 3 - Select Application

At this step it is possible to select the applications to be granted to the created user.

Select Application

User Completion: > 1| 2 i

Select Applications Select Supplier Codes
4 Previous Step | UG O 4 U Abort
App ons

Search Applications

1
2 * Hide Search Criteria
( y.

NAFTA, LATAM APAC Purchasing Engineering Manufacturing
EMEA Supply Chain Quality Finance
®)
Production Non Production Carrier Case New Holland Chrysler FERRARI
FPT Industrial Fiat Group Automobiles WECO
Maserati

Search Results

Application Name | Bundie Code |
B2C Developer's Portal BOO _
\ CADNET ooz _
C4
" | Reauest |
Change Motice ECA @ Selected
Chrysler Quality Management System (COMS) EPQ G‘ Selected

Search Application Button. After inserting the appropriate search criteria, press this button to
narrow the list of applications to those satisfying the criteria.

Show Search Criteria. Click on the Show search criteria link to display the next area (once
displayed, you can close it, by clicking on Hide Search Criteria).

Searching Criteria Area. The criteria are organized in four frames and a check-box field is
available for each criterion: fill or remove check to optimize the searching.

Search Result Area. Upon clicking the Search Application button, all the applications satisfying
the searching criteria in this area will be returned.

OHONONG

Select the required application(s) to add it/them to the user’s profile. The selected application will be marked
as Selected. Select the Next step button to continue. Click the Abort button to immediately terminate this
step.

Page 36/91 January 23, 2017 —v9.5



FCA -

FIAT CHRYSLER AUTOMOBILES

o°n
oC
zU
= U
ml_
ol
"y

Step 4 - Select Supplier Codes

Select Supplier Codes

User Completion: > 1 n 1
Select Applications Select Supplier Codes
4 Previous Step °] m W Abort
ele pplier Codes
" Reset All Assignment
Applications
- 1 ! SelectBole
I 'ﬂ' b ECA Change Notice 2 ) SC Chrysler Supplier - I
'ﬂ' b EPQ Chry=ler Quality Management System (CQMS) o SC Chrysler Supplier -
pplier Cod
Supplier Code Company Name Sector
57995 TEST CODE - DCX PORTAL Chrysler
57995+ TEST CODE - DCX PORTAL Chrysler
L vl 57997 TEST CODE-DCX PORTAL-T DEVELOPERS Chrysler
3 ) O 57997+ TEST CODE-DCX PORTAL-IT DEVELOPERS Chrysler
» O 57999 TEST CODE - DCX PORTAL - HELP DESK Chrysler
O 57999+ TEST CODE - DCX PORTAL - HELP DESK Chrysler
(] 8002 TEST CODE - DCX PORTAL-APPL OWNERS Chrysler
O S8o02= TEST CODE - DCX PORTAL-APPL OWNERS Chrysler

4 Previous Step |RIESSEN 2 m

In the following table is a quick explanation of each section of the image above.

@ Select Application. Select the application to be profiled. When all the applications have been
profiled, it is possible click on the Submit button.

@ Select Role. Select the role for the application. This option for some applications could be
unavailable. Some applications do not need roles for the profiling.

@ Select Supplier Code(s). Check the supplier's codes you want to be configured for the
selected application.

@ Submit Button. Click this button to submit the profiling and complete the applications
configuration request.

In addition, the following functionalities are available:

» Reset All Assignment: Click this button and all codes selected for assignment to certain
applications will be de-assigned

» Previous Step: Click this button to return back to "Select Application”;

» Abort (the button with the bin icon): Click this button to delete all the user creation workflow.
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6.1.2 Register a New Basic Administration Group

Upon selecting the Register a New Basic Administration Group icon, a specific workflow is displayed

Step 1 - Select Administration Group

At this step, you have to define the Administration Group for which the user will become the administrator for.
As shown in the image below, the entire supplier group tree is displayed.

A Basic Administration Group is an intermediate level combining a subset of supplier codes with certain
characteristics (usually a region, a country, a local company division or a plant). The actual content of a
grouping level, its organization and usage is optional and must be driven by the root administrator.

The Basic Administration Group can be defined as a sub-level of the root administration group (i.e. a region,
a country or a plant).

Select Action
> 1 2 4 5 i

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data
4 Previous Step | Next Step » [ create User W Abort
Supplier Code Company Name Sector

Supplier Code Home Location:

”HHH' Root Administration Group I !Igl Basic Administration Group
Admin Group Tree .

-

TEST CODE-DCX PORTAL-ICT

AL
AL

- I TEST CODE-DCX PORTAL - OFFSHORE TEAM - INDLA

I

- TEST CODE-DCX PORTAL-APPL OWNERS
-

TEST CODE-DCX PORTAL - OFFSHORE TEAM

= I TEST CODE-DCX PORTAL-HELP DESK

Select the appropriate administration group under which you want to create the new basic administration
group. Click on Next Step on the top of the page, to go ahead.
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Step 2 - Insert Basic Administration Group Data

= Datainserted for the new Administration Group can be modified, after the creation, using the
Administration Groups Management functionality.

Create Admin Group
> 1 2 3 B 5 I

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

4 Previous Stzp | Next Step & |: Create User W Abort

Parent Administration Group: |TEST CODE - Chrysler Portal | Root Administration Group |
Administration Group Name: * [Test Basic Admin Group |
Address: * [Wiale Londra |

Country: * tay [~

City: * [Roma |
State/Province: * [Roma |

Postal Code: * [00142 |

Phone Number: * [555-12345678 |

Fax Number: [ |

4 Previous Step | Next Step P [ create user m

Mandatory fields are highlighted with an asterisk “*”:

» Administration Group Name: Write the Administration Group Name you desire;

» Address: Street or plaza of the administration group, will be copied in the Address 1 field of the
following screen;

Country: will be copied in the Address 1 field of the following screen;

City: will be copied in the Address 1 field of the following screen;
State/Province: will be copied in the Address 1 field of the following screen;
Postal Code: will be copied in the Address 1 field of the following screen;

Phone Number: Contact number;

vV VvV V¥V ¥V V V

Fax Number: optional field;

Select Next Step (in the header of the page) to go to next step.
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Step 3 - Insert Personal Data

= WARNING: After inserting personal data for users, not all of the fields can be modifed later.
Please make sure to accurately fill in these fields.

Insert Personal data
-2 1 2 3 4 ﬂ ]

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

4 Previous Step |QEA®3G ﬂ Il Create User m
Insert Personal Data

Supplier Code: [1500220415 | [TEST CODE - DCX PORTAL |

Main Interest Sector: * I:El

First Name: *

middle Name:

| |
| |
Last Name: * [ |
Job Title: [ |

Birthday Month: * [ T=] pay:= [ [=]

Email @ddress: * |

Group Email @ddress: |

|
|
Address 1: * [wiale Londra |
|
|

Fax Number: [

Address 2: |

Address X |

Country: * [#aly [+]

City: * [Roma |

State/Province: * [Roma |

Postal Code: * [o0142 |

Phone Number: * [555-12345678 |
|
|

Mobile Phone Number: |

4 Previous Step [R5 S I Create User 1 Abort

Mandatory fields are highlighted with a star “*”:
» Main Interest Sector: Choose the sector (e.g. Chrysler for Chrysler Group LLC);

» Supplier Home Location Code: This field is available when Main Interest Sector chosen is
Chrysler, choose a supplier code from the drop-down menu;

First Name: user first name;
Last Name: user last name;

Birthdate (Month and Day): month and day of user’s birth date;

YV V ¥V VY

Email Address: Please note that all communications to the user from eSupplierConnect will
be sent to this email address;
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Group email address: alternate email address

Address 1: Street or plaza, filled in with the data inserted for the Administration Group in the
previous screen;

Address 2, Address 3: Additional address data;

Country: Related to Address 1, filled in with the data inserted for the Administration Group in the
previous screen;

City: Related to Address 1, filled in with the data inserted for the Administration Group in the
previous screen;

State/Province: Related to Address 1, filled in with the data inserted for the Administration Group in
the previous screen;

Postal code: Mandatory field;
Phone number: Contact number;
Fax number: Optional field;

Mobile number: Optional field.

Select Create User (at the header of the page) to go on with the creation procedure.
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6.2 Basic Administrator: Create End User

It is possible to manage the users accessing the Administration menu from the Global Home page.
To access the create function follow the path:
Global Home > Administration > User Management > Create

For the first step, select a supplier code, the eSupplierConnect portal provides several searching criteria as
shown in the image below:

Find Group Supplier Codes

> 1] 2 3 4 5 I

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

4 Previous Stepj| Next Step & [} create user i Abort

Search Supplier

By Supplier By Organization

Company Name: | | [contains [+

Supplier Code:  [1500220416 | [Group Supplier Code [~]

Country: L [=

Results

Search Results

Eﬂmﬁm |Ctlmﬂn!m

1500220418 TEST CODE-DCX PORTAL-T DEVELOPERS
Supplier Sector Codes City: | AUBURN HILLS | Fiscal Code: [ |
Ei‘ Supp. Sector C... | Sector Country: |U5A | Euorepean VAT Nr: | |
Z Postal Code: 43326 | Region: |usA, Michigan |
Street: 800 CHRYSLER DR Type Supplier:
57995 NAFTA l | Type Supp | |
f— HAFTA VAT Humber: | |
57995 NAFTA
57997 NAFTA
57997 NAFTA

. Search Supplier [RERZCULTERS W] Hext Step b [} create user 1 Abort

There are two main searching logics:
» By Supplier, which provides the following options:
o Social Region;
o Supplier Code;
o Country.
» By Organization, which provides the following options:

o Organization Name;
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o Organization Code.

Press Enter (on keyboard) to start the search process. Then select the appropriate supplier code (by pushing
on the gray square on the left of each supplier code). The supplier code(s) selected will be highlighted
Choose Next Step button to move to the next step.
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As shown in the image below there are now two options:

Select Action

> 1 B 3 4 5 !

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data
4 Previous Step | Hext Step W || [ create User| m

Select Operation

Option to create a new supplier connect user

Register a New User

. Option to create a new basic administrator group for an existing supplier
connect administration structure

Register a New Basic Administration Group

» Register a New User: Click this icon to create a new user (either administrator or end user);

» Register a New Basic Administration Group: Click this icon to create a new Basic Administration
Group (similar to a ‘sub-folder’ — it represents an aggregation level in the supplier structure). The
administrator user ID will also be created, together with the Administration Group. Additional information
will be provided in the next paragraphs.
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6.2.1 Register a New User

Step 1 - Select Administration Group

The administrator then has to select the administration group where the user should be created.

Select Action

> 1 3 n 4 5

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

4 Previous Step m DCreate User W Abort

Supplier Code Company Name

Sector

Supplier Code Home Location: |

’mm‘ Root Administration Group é Basic Administration Group

TEST CODE-DCX PORTAL-APPL OWNERS

TEST CODE-DCX PORTAL - OFFSHORE TEAM

TEST CODE-DCX PORTAL - OFFSHORE TEAM - INDHA

L,
ol
|

4 Previous Step m DCreate User 1 Abort
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Step 2 —Insert the personal data

The administrator then has to fill the form with the personal data of the new user.

Insert Personal data
-3 1 2 3 4 ﬂ -

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

LIS UL TER N | Hext Step B I Create User | [ Select Applications U Abort
Insert Personal Data

Supplier Code: [1500040018 | [RAMECK COM IMPORTACAQ E EXPOR |

Main Interest Sector: * I:El

Is Administrator:

First Name: *

middle Name:

Last Name: *

Job Title:

|
|
|
|
Birthday Month: * [ =] pay:= [ [=]

Email @ddress: *

Group Email @ddress:

Address 1: *

Address 2

Address 3:

Country: *
City: *

State/Province: *

Postal Code: *

Phone Humber: *

Fax Number:

Mobile Phone Number:

» Main Interest Sector: Choose the sector (e.g. Chrysler);

\4

Supplier Home Location Code: This field is available when Main Interest Sector chosen is
Chrysler, choose a supplier code from the drop-down menu;

First Name: Name of the User;
Last Name: Surname of the User;
Email Address: Email of the User;

Group Email Address: alternate email address;

vV V YV VY VYV

Address 1, 2 and 3: Address of the user. The field Address 2 and Address 3 are available for
additional details, if needed;

\4

Country: Country of user;

» City: City of user;
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» State/Province: State/province of user;
» Postal Code. Postal code of the user;
» Phone Number: Telephone number of user;
» Fax Number: Optional field;
» Mobile Phone Number: Optional field.
In the footer, there are four buttons:

» Create User: Click this button to have the request for user creation automatically sent. If this option
is chosen additional applications could be added after the user has been created;

> Previous Step: Click this button to go back to the previous page to make some modifications;

» Abort (Trash Bin icon): Click this button to cancel the entire process. All the changes that were
made will be deleted;

» Select Application: Click this button to add applications to the user you are creating. The steps are
described below.
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Step 3 - Select Application (optional)

This step applies only if in the previous step has been selected the button Select Applications.

Select Application

User Completion: > n 2 I

Select Applications Select Supplier Codes

Regions Business Areas

MAFTA LATAM APAC Purchasing Engineering Manufacturing
EMEA Supply Chain Quality Finance
®)
Production Non Production Carrier Case Mew Holland Chrysler FERRARI
FPT Industrial Fiat Group Automobiles WECOD
Maserati

Search Results

Application Name | Bundle Code |
B2C Developer's Portal BDO
\
O
-
Change Motice ECA & selected
Chrysler Quality Management System (COWMS) EPQ . @ Selected

Search Application Button. After inserting the appropriate search criteria, press this button to
narrow the list of applications to those satisfying the criteria.

Show Search Criteria. Click on the Show search criteria link to display the next area (once
displayed, you can close it, by clicking on Hide Search Criteria).

Searching Criteria Area. The criteria are organized in four frames and a check-box field is
available for each criterion: fill or remove check to optimize the searching.

Search Result Area. Upon clicking the Search Application button, all the applications satisfying
the searching criteria in this area will be returned.

CHOHONC)

Select the application(s) required to add it/them to the user. The application selected will be marked as
Selected.

Select the Next step button to continue. Click the Abort button to terminate this step immediately.

Page 48/91 January 23, 2017 —v9.5



FCA -

FIAT CHRYSLER AUTOMOBILES

o°n
oC
zU
= U
ml_
ol
"y

Step 4 - Select Supplier Codes

Select Supplier Codes

User Completion: > 1 n 1
Select Applications Select Supplier Codes
4 Previous Step o’ m W Abort
ele pplier Codes
% Reset All Assignment
Applications
L Bundle Code | Bundle Name | Select Role
T —
I 'ﬂ' b ECA Change Notice 1 2 ) SC Chrysler Supplier - I
'ﬂ' b EPQ Chrysler Quality Management System (CQMS) SC Chrysler Supplier -
pplie
Supplier Code Company Name Sector
57995 TEST CODE - DCX PORTAL Chrysler
57995% TEST CODE - DCX PORTAL Chrysler
L vl 57997 TEST CODE-DCX PORTAL-IT DEVELOPERS Chrysler
3 ) O 57997+ TEST CODE-DCX PORTAL-IT DEVELOPERS Chrysler
- O 57999 TEST CODE - DCX PORTAL - HELP DESK Chrysler
O 57999 TEST CODE - DCX PORTAL - HELP DESK Chrysler
O 58002 TEST CODE - DCX PORTAL-APPL OWNERS Chrysler
O 58002 TEST CODE - DCX PORTAL-APPL OWNERS Chrysler

4 Previous Step JRUZA83E 0 2 mm

In the following table is a quick explanation of each section of the image above.

@ Select Application. Select the application to be profiled. When all the applications have been
profiled it is possible click on the Submit button.

@ Select Role. Select the role for the application. This option for some applications could be
unavailable. Some applications do not need roles for the profiling.

@ Select Supplier Code(s). Check the supplier's codes you want to be configured for the
selected application.

@ Submit Button. Click this button to submit the profiling and complete the applications
configuration request.

In addition, the following functionalities are available:

» Reset All Assignment: Click this button and all codes selected for assignment to certain
applications will be de-assigned

» Previous Step: Click this button to return back to "Select Application”;

» Abort (the button with the bin icon): Click this button to delete all the user creation workflow.
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6.2.2 Register a New Basic Administration Group

Upon selecting the Register a New Basic Administration Group icon, a specific workflow is displayed

Step 1 - Select Administration Group

At this step, you have to define the Administration Group for which the user will become the administrator for.
As shown in the image below, the entire supplier group tree is displayed.

A Basic Administration Group is an intermediate level combining a subset of supplier codes with certain
characteristics (usually a region, a country, a local company division or a plant). The actual content of a
grouping level, its organization and usage is optional and must be driven by the root administrator.

The Basic Administration Group can be defined as a sub-level of the root administration group (i.e. a region,
a country or a plant).

Select Action
> 1 2 B 4 5 1

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

4 Previous Step | Next Step ¢ [EENECCAECAN 1 Abort

Supplier Code Company Hame Sector
Supplier Code Home Location: | pe | | pany | |

ﬂ”””l Root Administration Group I !!: Basic Administration Groug
Admin Group Tree .

TEST CODE-DCX PORTAL-ICT

TEST CODE-DCX PORTAL - OFFSHORE TEAM

TEST CODE-DCX PORTAL - OFFSHORE TEAM - INDL&

m
by

4 Previous Step | Next Step ¢ [EENECCAECAN 1 Abort
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Step 2 — Create Administration Group

Create Admin Group
> 1 2 3 B 5 I

Find Supplier Select Action Select Parent Adm Group Create Adm Group Ingert Data

4 Previous 5t¢ p | Hext Step B |: D Create User W Abort

"=~~~ " ODE-DCX PORTAL-ICT | Top Adminigtration Group  |USA

Administration Group Name: * |test bagic administration group |
Address: * [viale mosca |
Country: * Mty [~

City: * [Roma |
State/Province: * [Roma |
Postal Code: * [o0142 |
Phone Number: * [555-1234567g x|
Fax Number: [ |

4 Previous Step | Mext Step P [ create user m

Mandatory fields are highlighted with an asterisk “*”:
» Administration Group Name: Write the Administration Group Name you desire;

» Address: Street or plaza of the administration group, will be copied in the Address 1 field of the
following screen;

Country: will be copied in the Address 1 field of the following screen;

City: will be copied in the Address 1 field of the following screen;
State/Province: will be copied in the Address 1 field of the following screen;
Postal Code: will be copied in the Address 1 field of the following screen;

Phone Number: Contact number;

vV VvV ¥V YV V V

Fax Number: optional field;

Select Next Step (in the header of the page) to go to next step.
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Step 3 —Insert Data

Insert Personal data
> 1 2 3 4 I

Find Supplier Select Action Select Parent Adm Group Create Adm Group Insert Data

4 Previous Step |G 0 Il Create User 1 Abort
Insert Personal Data

Supplier Code: [1500220415 | [TEST copE - DEX PORTAL |

Main Interest Sector: * |:E|

First Name: *

middle Name:

| |
| |
Last Name: * [ |
Job Title: [ |
Birthday Month: * [ I=] pap:= [ [=]
Email @ddress: * [
Group Email @ddress: |

|
|
Address 1: * |viale mosca |
|
|

Fax Number: [

Address 2 [

Address 3: [

Country: * [taly [~]

City: * [Roma |

State/Province: * [Roma |

Postal Code: * (00142 |

Phone Number: * [555-12345678 |
|
|

Mobile Phone Number: |

» Main Interest Sector: Choose the sector (e.g. Chrysler for Chrysler Group);

\4

Supplier Home Location Code: This field is available when Main Interest Sector chosen is
Chrysler, choose a supplier code from the drop-down menu;

First Name: Name of Administrator Group;
Last Name: Surname of Administrator Group;
Email Address: Email of Administrator Group;

Group Email Address: alternate email address;

YV V YV VY VYV

Address 1, 2 and 3: Address of the user. The field is already filled with the address of the supplier
chosen before. The field Address 2 and Address 3 are available for additional details, if needed;

» Country: Country of user. If the Create Adm Group section has been compiled, this field will already
be filled in;

» City: City of user. If the Create Adm Group section has been compiled, this field will already be filled
in;
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» State/Province: State/province of user. If the Create Adm Group section has been compiled, this
field will already be filled in;

» Postal Code. If the Create Adm Group section has been compiled, this field will already be filled in;
» Phone Number: Telephone number of user;
» Fax Number: Optional field;
» Mobile Phone Number: Optional field.
In the footer, there are four buttons:
» Create User: Click this button to have the request for user creation automatically sent;
> Previous Step: Click this button to go back to the previous page to make some modifications;

» Abort (Bin icon): Click this button to cancel the entire process. All the changes that were made will
be deleted;
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7 User Enable/Disable

This section describes the user enable/disable function.
To access the Enable/Disable function follow the path:
e Global Home > Administration > User Management > Enable/Disable

= Only users with an Administrator role are able to access the user enable/disable
management.

Disable: An administrator could decide to disable a user that is subjected directly to its administration group
or to an administration groups underneath.

Enable: An administrator can restore a disabled user directly subject to its administration group (or that
belongs to an administration group underneath).
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Step 1 — Search Users

Insert the appropriate search criteria in the Search from section.

Enable / Disable

>l

Select users

| 5y Dizable selected users || " Enable selected users |

User ID: [zt

[contains

Email:

[contains

First Name: |

[contains

Last Name: |

[contsins

User status: . All ® Enabled O Disabled

In addition to basic searching criteria, you can optimize the search by using:

El
@‘ ‘ User ID First Name Last Name Email Last Login Date Status |:|
T
¥ O W2 BETTY Yol bett T oagr... 2016-11-04 15:28:112 =

» User Status, which allows you to perform the query to a specific subset of users:

o All: searches all users with no limitation;

o Enabled: searches enabled user IDs;

o Disabled: searches disabled user IDs.

To execute a query press the Search button (binoculars icon).
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Step 2 — Select Users

Select the user(s) to be enabled or disabled in the results area.

Enable / Disable

>l

Select users

| {3 Digable selected users || " Enable selected users |

User ID: [wva2t

[contains

Email: [

[contains

First Name: |

Last Name: |

| [~
| [~]
| [contains =]
| [~

[contains

User status: . All @ Enabled O Dizabled

B R

j |

» O

User ID First Name Last Mame

W2 BETTY Yol

For the enable/disable function, following rules apply:

bett

gr...

Last Login Date

2016-11-04 15:38:12 oy

» ltis possible to execute one type of action for each request, it is not possible to mix enable request
with disable request;

» ltis possible to execute more than request of the same type at the same time

If the Disable selected users button is selected a warning message is displayed to warn the administrator
that the selected action will permanently disable the user access to all Fiat Chrysler Automobiles and
CNH Industrial applications.
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8 Clone User

The clone user function allow an administrator to clone an existing user in his/her organization, the new user
can have all or part of the applications granted to the source user.

For the clone user function, following rules apply:

» An administrator can select as a source user for the clone function a user of his/her administration
group or of a group underneath

» The new user will be created in the same administration group of the source user

To access the clone user function follow the path:

» Global Home > Administration > User Management > Clone

Page 57/91 January 23, 2017 — v9.5



FCA -

FIAT CHRYSLER AUTOMOBILES

an
oC
=
-

r
A

Upon selecting the Clone User menu option, a specific workflow is displayed.
Step 1: Search the user to be used as the template for the clone process.
To clone a user, select the user to be cloned by filling in at least one of the following fields:
» User Name: In this field, insert the USER ID.
» Email: Select the user based on the user’'s email address.
» First Name: Insert the first name of the user.
» Last Name: Insert the surname of the user.
» User Status:

o All: Permits the administrator to search within the user IDs for all of the lists of the users
belonging to that supplier organization’s administration groups and to the administration
groups underneath;

o Enabled: Conducts a search within the enabled user IDs;

o Disabled: Conducts a search within the disabled user IDs.

User Completion: > n 2 3 '

1
Search User Inzert Data Select Applications

User ID: I_W-QI |contains

Email: [ [contains

| =]
| [=]
First Name: | | [contains [+]
| [~]

Last Name: | [contains

User status: ' All @ Enabled O Disabled

@| User ID | First Mame | Last Name | Email | Phone number | Last Login Date D
W2

BETTY hy betty pc... 24 B3 2016-11-D4 15:38:12

After inserting data into at least one field, click on the Search button (point 2 of the image above). To clear
the search criteria and perform a new search, click the Reset button.
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In the Results area, information will be displayed, that includes the data of the user searched for based on
the criteria inserted. Select the user you want to clone by checking the box next to the user's name (point 3

of the image above) and click the Next Step button (point 4 of the image above).

Step 2: Fill in the personal data form of the user to be cloned.

= WARNING: After inserting personal data for users, not all of the fields can be modifed later.

Please make sure to accurately fill in these fields.

4 Previous Ste) | Next Step W W Abort

User Completion: >

Search User

3 1

Ingert Data Select Applications

Insert Personal Data

Group Email Address: |

Address 1: * [ma
Address 2: |

Address 3: |

Country: * [ma

City: * [ma
State/Province: * [nebraska
Postal Code: * [10138
Phone Number: * [555-123456

Fax Number: [

Mobile Phone Number: |

Supplier Code: [1500220415 | [TEST CODE - DCX PORTALADMINISTRATION |
Main Interest Sector: * [chryser =]

Select Supplier Home Location code: *

Is Administrator:

First Name: * [cloned |

middle Name: | |

Last Name: * [user |

Job Title: [ |

Birthday Month: * Day: *

Email Address: * [cloned. user@fakemail.com

Mandatory fields are highlighted with an asterick “*”:

» Main Interest Sector: Choose a sector from the drop-down menu (e.g Chrysler for Chrysler Group);

» Select Supplier Home Location Code: Choose the supplier home location from the drop-down
menu; this field is displayed and is mandatory if the Main Interest Sector choosen is Chrysler;

» First Name: Name of the user to be cloned;
» Last Name: Surname of the user to be cloned;

» Email Address: Email of the user to be cloned,;
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» Address 1, 2 and 3: Address of the user to be cloned. The field is already filled with the address of
source user of the clone process. The field Address 2 and Address 3 are available for additional
details, if needed;

» Country: Country of user to be cloned. The field is already filled with the address of source user of
the clone process;

» City: City of user to be cloned. The field is already filled with the address of source user of the clone
process.;

» State/Province: State/province of user to be cloned. The field is already filled with the address of
source user of the clone process.;

» Postal Code. Postal code of the suer to be cloned. The field is already filled with the address of
source user of the clone process.;

» Phone Number: Telephone number of user to be cloned;
» Fax Number: Optional field;
» Mobile Phone Number: Optional field.

When all mandatory fields are compiled click on the Next Step button.
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Step 3: Select applications for the user to be cloned

User Completion: > 1 2

Search User Insert Data Select Applications

4 Previous Step m I Create User @

P Show Search Criteria

Application Name | Bundie code | | | |

B2C Developers Portal BDO
Change Notice ECA
Chrysler Quality Management System (CQMS) EPQ CD
Chrysler Supplier Learning Center LNS
Common Ship and Delivery Schedule (CSDS) MNS
Container Portal (CRATES/ACAPR) FP1
Corporate Accounts Payable (CAP) FCP m

Select the applications that you would like to assign to the cloned user. You can select only the applications
that were previously assigned to the source user of the clone operation. You cannot choose the supplier
code assigned to the selected applications. Actions on a cloned user’s profile can be done only after the user
has been created.

When all the needed applications have been selected you can select the Create User button.

When the user creation has been submitted a “success” message is displayed in a pop-up. The selection of
the OK button inside the pop-up drives the application to the first screen; the application is then ready to start
a new clone user operation.
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9 Manage Applications
This section describes the Manage Applications function. To access this function follow the path:
e Global Home > Administration > User Management > Manage Applications

To modify the profile of a user, select the user for which you would like to change the profile by filling in at
least one of the following fields:

» User Name: In this field, insert the USER ID.

» Email: Select the user based on the user’'s email address;
» First Name: Insert the first name of the user(s);

» Last Name: Insert the surname of the user(s).

After inserting the parameters, click on the Search button. To cleanse the search criteria and perform a new
search, press the Reset button.

Add Applications » | Manage Applications B 1 Abort

User ID: [wr2 x| [contains [~]
Email: [ | [contains [+]
First Name: | | [contains [+]
Last Name: | | [contains [+]

Add Applications » Manage Accounts W 1 Abort
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In the Results area, information will be displayed that includes the data the user searched for according to
the criteria inserted. Select one of the searched results by clicking on the grey square at the beginning of a
row and the selection is highlighted

Add Applications » Manage Applications » E Abort
Search Form

UserID: |W2: o | |cuntains |v |
Email: [ | [contains [+]
First Name: | ||cnntains |v|
Last Name: | | [contains [+]

Results

E‘Userl) ‘Fl’stl\lame ‘Lﬂstm'ne |Emai ‘mernm ‘LﬂstLDg‘iDﬂlB D
L owx ROE RUT r@e 1010 F017-01-23 14:26:11

=

Add Applications » | Manage Accounts B U Abort
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9.1.1 Manage Applications — Add Application

To add an application to a user select the “Add Applications” button from the Search Screen.

Add Applications #» | |lanage Applications » 1 Abort
Search Form

User ID: [w2zzz0- | [contains [+]
Email: [ | [contains [+]
First Name: | ||cnntains |v|
Last Name: | | [contains [+]

Search User

Results
E‘Userl) ‘Fl’stl\lame ‘Lastl\lﬂne |Emai ‘Hmnerulher ‘LastLongale D
Cwx ROE RUT r@c 10101 2017-01-23 14:26:11

Add Applications » | Manage Accounts B U Abort

Select the application(s) you want to assign to the user and then Click the Add Supplier Codes button.

Select Application

User Completion: > 1 n 3

Search User Select Applications Configure Applications
4 Previous Step §| Add Supplier Codes » m

Selctect Applications

P Show Search Criteria

Search Results
Appication Name | Bundee Code I

B2C Developer's Portal BDO
Be Standard BES
CAPMAN 001 B  Granted

Change Motice ECA
Chrysler Quality Management System (CQMS) EPQ
Chrysler Supplier Learning Center LWS
Common Ship and Delivery Schedule (CSDS) MNS &7 selected
Container Portal (CRATES/ACAR) PP1
Corporate Accounts Payvable (CAP) FCP
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Select Supplier Code(s) and submit your request.

Select Supplier Codes

User Completion: > 1 2 I
Search User Select Applications Configure Applications
4 Previous Step m ° art
Select Supplier Codes
¢ Reset All Assignment
Applications
‘ Bundle Code | Bundle Name ‘ Select Role
b ECA Change Notice SC Chrysler Supplier -
Chrysler Quality Management System (CQMS) 5SC Chrysler Supplier -
ff i o Chogelar Copplior -
2) Supplier NC Manager -
pp od
E
5~! ! Supplier Code Company Name Sector
3
3 [0  |ooooo403a7 - - | EMEA,
[l 40397 FA e s o e s crne el NAFTA

In the following table is a quick explanation of each section of the image above.

Select Application. Select the application to be profiled. When all the applications have been
profiled it is possible click on the Submit button.

Select Role. Select the role for the application. This option for some applications could be
unavailable. Some applications do not need roles for the profiling.

Select Supplier Code(s). Check the supplier’s codes you want to be configured for the
selected application.

Submit Button. Click this button to submit the profiling and complete the applications
configuration request.

® OO

Note: It is not possible to submit a new request until the previous one has not been completed.
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9.1.2 Manage Applications — Manage Applications

To modify a user account, select the Manage Accounts button from the Search Screen.

| Searchvser ____________________

Add Applications » | Manage Applications » 1 Abort

User ID: [w2zzz0- | [contains [+]
Email: [ | [contains [+]
First Name: | ||cnntains |v|
Last Name: | | [contains [+]

Results
E‘Userl) ‘Fl’stl\lame ‘Lastl\lﬂne |Emai ‘Hmnerulher ‘LastLongale
Cwx ROE RUT r@c 10101 2017-01-23 14:26:11

Add Applications » | Manage Accounts B U Abort

Select the application(s) you want to manage and click on the Change Profiling button.

User Application Manager
> B 2 i

Select Applicati

4 Return to Search Users | Change Role | Supplier Code(s) » 2 Disable applications =~ Enable applications

| usero
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A
W28028A

HEEEOROOOOOOOOOOOOOn

| Appication Name
B2C Developer's Portal
Be Standard
CADNET
CAPMAN
Change Notice
Chrysler Quality Management System (COMS)
Chrysler Supplier Learning Center
CMW
Commen Ship and Delivery Schedule (CSDS)
Company Card
Container Portal (CRATES/ACAP)
Corporate Accounts Payable (CAP)
Customer Owner Information Network (COIN)
Delivery Rating Improvement Verification (DRVe)
Deviation Management
EBSC - External Balanced Scorecard
elog
EPS — Engineering Planning System
eVis

|ﬂ5ﬂ3ﬂ5‘laﬂ5‘laﬁ‘Iaﬁﬂ@ﬁﬂ@m‘laﬁ‘laﬁ‘laﬁg
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Make the profile changes needed and submit your request.

User Application Manager
> 1 |

Select Application Change Role | jupplia adels

Select Application
7 Reset All A=zignment
__EJ | Account User ID | Application Name
T T T

. 1 wesozsa Deviation Management ( 1 ’
M WZolZoh eLog
ﬂ' W2s02348 EPS — Engineering Planning System
M  w2sozsa gW0s

Select Application Supplier Code(s)

Code ‘ Company Mame ‘ Sector

O 0000133455 TEST CODE - DCX PORTAL - HELP DESK LATAM

( 3 O 0800003983 POSADAS LATAM
N 0800013458 FLAIM LATAM
3200220415 TEST CODE - DCX PORTAL LATAM

In the following table is a quick explanation of each section of the image above.

@ Select Application. Select the application to be profiled. When all the applications have been
profiled it is possible click on the Submit button.

@ Select Role. If needed, select the role for the application. This option for some applications
could be unavailable. Some applications do not need roles for the profiling.

@ Select Supplier Code(s). Check or uncheck the supplier's codes to configure the selected
application.

@ Submit Button. Click this button to submit the profiling and complete the applications
configuration request.

Additional functions in the Change Profile view

It is possible to remove an application from the list of the applications selected for configuration changes by
selecting the trash can next to the application name. This action removes the application only from the
change list and not from the list of user’s granted applications.

Note: It is not possible to submit a new request until the previous one has not been completed.
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10 Reset Password tool for Administrators

The Reset Password Tool for Administrators allows each Administrator to set a new initial password for
users belonging to the Administrator’'s own supplier organization. In the event that a user is locked out of
eSupplierConnect due to multiple wrong password log in attempts, an Administrator can reset it to the user
according to the following guidelines:

» The Root Administrator can reset the password of each user of the organization.

» The SSA can reset passwords only for those users who belong to the administration group and any
underlying administration groups that the Administrator manages.

= Note: Only users with an Administrator role will be able to use the Reset Password Tool.
To access the user profiling function follow the path:

e Global Home > Administration > User Management > Reset Password
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To reset a password, select the user for which you would like to set a new initial password by filling in at least
one of the following fields:

» User Name: In this field insert the USER ID.
» Email: Select the user based on the user’'s email address;
» First Name: Insert the first name of the user(s)

» Last Name: Insert the surname of the user(s)

» User Status:

o All: Permits the administrator to search within the user IDs for all of the lists of the users
belonging to that supplier organization’s administration groups and to the administration
groups underneath:

o Enabled: Conducts a search within the enabled user IDs;

o Disabled: Conducts a search within the disabled user IDs.

After inserting the parameters, click on the Search button. To cleanse the search criteria and perform a new
search, press the Reset button.

In the Results area, information will be displayed that includes the data of the user searched for according to
the criteria inserted. Select the appropriate action item you would like to perform and press the Pencil icon.

User ID: [wz

[contains

[contains

4

Email: [

[contains

4

First Name: |

Last Name: |

[contains

User status: (All Enabled ¢ Disabled

Results
@| User ID ‘ First Name ‘ Last Name ‘ Email ‘ Last Login Date | Reset Password D
i
wai BETTY YOL beth Jpc... 2018-11-D4 15:38:12 g
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The following screen is then displayed with the user’s data. This allows for a final review before the
password is officially reset.

‘ ¥ Reset password

First Name: DAVIDE Supplier G5C: 1500040918
Middle Hame: Supplier Company Hame:
Last Hame: BATTISTONI Home Location Code:
Job Title:

Birthday (Month/Day): [4 1

Email: Provaazione@gmail com

Group Email:

Address 1: Via Roma

Address 2:

Address 3:

Country: AND

City: M

State/Province: RM

Postal Code: 04753-110

Phone Number: 654654654

Fax Humber:

Mobile Number:

To submit the reset password request, press the Reset password button, then confirm the reset by pushing
the Ok button in the pop-up screen that appears.
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11 Modify User Data

The Modify User Data for Administrators allows each Administrator to change the personal data for users
belonging to the Administrator’s own supplier organization according to the following guidelines:

» The Root Administrator can modify the personal data of each user of the organization.

» The SSA can modify the personal data only for those users who belong to the administration group
and any underlying administration groups that the Administrator manages.

To access Modify User Data function follow the path:

e Global Home > Administration > User Management > Modify
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To modify the personal data of a user, select the user for which you would like to change the data by filling in
at least one of the following fields:
» User Name: In this field, insert the USER ID.

» Email: Select the user based on the user’s email address.
» First Name: Insert the first name of the user(s).

» Last Name: Insert the surname of the user(s).

» User Status:

o All: Permits the administrator to search within the user IDs for all of the lists of the users
belonging to that supplier organization’s administration groups and to the administration
groups underneath;

o Enabled: Conducts a search within the enabled user IDs;
o Disabled: Conducts a search within the disabled user IDs.

After inserting data into at least one field, click on the Search button. To clear the search criteria and perform
a new search, click the Reset button.

In the Results area, information will be displayed that includes the data of the user searched for according to
the criteria inserted. Select the appropriate action item you would like to perform and click the Pencil icon to
the right of the user’s information.

Search Form

I El Saarl:h Reset
User ID: [w2a | [contains [=]
Email: [ | [contains [=]
First Name: | | [contains [=]
Last Name: | | [contains [=]

User status: (Al @ Ensbled ( Disabled

Resulis
E,‘ User ID ‘ First Mame Last Mame ‘ Email ‘ Last Login Date: ‘ Modify User Data D
P

r"‘ Wi ROBERT RL L+ S | 207-01-13 D4:42:48 f
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After clicking on the pencil button, the screen below is displayed with the user’s data. As you prepare to
make edits to the user’s data, please note that:

e ltis possible to change only fields with a white background.
e |tis not possible to change fields with a grey background.
e Itis mandatory to insert an email address not already used in the email field.

Once you have made the desired changes, click the “Save” button to complete the edits.

Select the “Back” button to return to the previous search screen without saving.

You can use the Modify User Data functionality to assign/revoke administrative rights to an end user. When
an end user is configured to become administrator he will become the administrator of the Administration
Group he belongs to.

0 To request a chrysler application, you must set Home Location Code

IiBack =i Save

Is Administrator: ﬂ

First Name: DAVIDE Supplier GSC: 1500040918

Middle Name: [ | supplier Company Name: |RAIMECK COM IMPORTACAD E EXP
Last Name: BATTISTONI Home Location Code: [ ]
Job Title: |:|

Birthday (Month/Day): n n

Email: *

Group Email: I:l

Address 1: *

Address |:|

Address 3: |:|

Country: * AND

city: *

State/Province: *

Postal Code: *

Phone Number: *

Fax Number: —

Mobile Number: |:|
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12 Reporting

This section details the reports available in the system. In the reporting area, the user can access to detailed
information about:

» Users;
» Applications;
» Administration Groups.
To access the reporting area follow the path:

e Global Home > Administration > Reporting

Page 74/91 January 23, 2017 —v9.5



FCA

FIAT CHRYSLER AUTOMOBILES

oC

A

12.1User Reporting

There are three different types of reports related to user information available from the Reporting menu:

» Select “User Detail” for general user reporting with search option;

» Select “Users by Organization” for the list of the user of the organization (without search option);

» Select “User Applications” for user reporting, with search option, focused on the applications and the
codes granted to the searched users;

12.1.1 User Details

The User Details report allows searching for a user compiling the “Search From” fields and then clicking on

“Search” button at the top of the form. The results of the search will be displayed in the “Users’ details” table

Display all users:

Group Supplier Code: | | Company Name: | ||
Sector Supplier Code: | I |

User ID: [ |

emat | |

First Name: [ |

Last Name: [ |

Home | | —

User's region: ] NAFTA [JEMEA  []LATAM []aPac

User's type: ["] Root Administrators [ | Basic Administrators [ | End Users

User Status: (JAIl @ Enabled () Disabled

Users' details

Enable | Dizsable Reset Password Modify Data

Applications Display Admin Group Structure User By Organization

7 Export

E‘ User ID First Name ‘ Last Name Email
i
J WT4004A FDEAD LDEAD
J WT4005A FOEADZ LDEADZ
J WT4006A FDEAD3 LDEADS
| WTAONTA FNFANS | NFADS

Search field available are divided in:
e Supplier Data:
o Group Code
o Company Name
o Sector Code and Region

e User Data:

fdeal1.ldeal1...
fdeal2.ldeal2...
fdeal3.ldeal3. ..
feald ldeald

‘ S5C Home Location

0000040387
0000040387
0000040387
onnon4n3ag7s

Region

‘ Administrator ‘ Enabled

O O
m Il

LastLogindate ||/
yyyy-Mii-dd O

hh:mm:ss

20M7-01-23 04:18:30
ZM7-01-19 11:44:25
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User ID

Email

First Name

Last Name

Home Location and Region
User’s Region

User’'s Type

User Status

Selecting the “Display all Users” check box will disable all the search fields allowing the administrator to
retrieve the list of the administered users.
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Select one of the searched results by clicking on the grey square at the beginning of a row. Once the
selection is highlighted the system will complete the underlying tables with reporting information related to
the selected user:

» Terms and Conditions;

» User's Admin Group;

» Own Supplier Security Administrators;
» Root Supplier Security Administrator;
» Applications Granted,;

» Supplier Code Assigned

Users' details

Enable / Disable Reset Password Modify Data Profiling
Applications Display Admin Group Structure User By Organization
% User ID First Nams | Last Name. | Emsil | SSC Home Location | Region ‘ Administrator ‘ Enabled ﬁs;‘n"m"g;‘ date yyyy-MM-dd g
hrd
[ we T 5T TA 5 O
— s}" Ei w Lol SL ] |l
wi " zul m 5 [} (]
we Bt Vo be 5 [} 2016-02-17 055103
wi Kt HE kh 5 NAFTA [} 2015-07-21 08:01:06 =

Terms and Conditions
F5 Export

g,| Title Arcepted At ‘ Rejected At | Enabled =]
F

Terms & Cond for ot admin 62412013

=

Users' Admin Group
Name: TEST CODE - Reet administration grou) Org. Cods:
Admin Group I Group Type: Root Administration Group
Own Supplier Security Admininistrators
Ei,l UserID | First Name ‘ Middle Name ‘ Last Name ‘ Email ‘ Phone Number ‘ Substribed =
®

w2 RC EL R rc 123-456-7880 O

w Lo Fo me ... 55512345678 [m|

w [ M ki 5551212

Selecting the “Export Apps, Codes and Roles” will allow the administrator to export all the applications
accounts, codes and roles of the user selected in the “User Details” table.
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12.1.1.1 User Details Reporting Actions

The Users Details report allows the access to a set of actions that ease the users’ administration. After the
execution of a search select one of the searched results by clicking on the grey square at the beginning of a
row, once the selection is highlighted it is possible to execute one of the following actions for the selected

user:

Modify Data

Please refer to chapter 11 “Modify User Data” for details about this function.

Reset Password

Please refer to chapter 10 “Reset Password tool for Administrators" for
details about this function.

Enable/Disable

Please refer to chapter 7 “User Enable/Disable” for details about this function.

Clone User

Please refer to chapter 8 “Clone User” for details about this function.

Manage Applications

Please refer to chapter 9 “Manage Applications” for details about this
function.

Applications

Please refer to chapter 12.1.4 “Applications” for details about this function.

Display Admin Group
Structure

Please refer to chapter 12.2 “Admin Group Structure” for details about this
function.

Users By Organization

Please refer to chapter 12.1.2 “Users by Organization” for details about this
function.
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12.1.2 Users by Organization

Selecting “Users by Organization” from the Reporting menu, the system displays all the users belonging to
the Organization the user belongs to. Select one of the users in the “Users” table by clicking on the grey
square at the beginning of the line. The selection will be highlighted and the system display an underlying
list with reporting information related to the user selected:

» Terms and Conditions;

» User's Admin Group;

» Own Supplier Security Administrators;
>

Root Supplier Security Administrator.

Search Users By Organization

Organization Data

Grganizstion Code pe—— 1] Organization Name. [TEsTCC |
Er Export
B ‘ User 1D First Name | Last Name | Email | Main Sector ‘ SSC Home Location | Region ‘ Administrator ‘ Ensblsd | Last Login Date g
F
i TH s T s 0O
Wi R SF 3 57 ] [m]
w Mi 2 mz 5 ] [}
W BE e b st ] 20160217 D5:51:02
| w2 K HI K 5 NAFTA [m] 2015-07-21 03:01:08 ~
Terms And Conditions
E,I Tle ‘ Accepted At | Rejected At | Enaied =
F
Terms & Gond for raot admin £2412013
=
User's Admin Group
Name TEST GODE - Root ad: Organization Code:

Own Supplier Security Administrators

E,I User ID | First Name: ‘ Middle Mame | Last Mame ‘ Email ‘ Phone Number =
F
RC EL RL o 123-456-7590
wz LC FC me 55512345678
wi K M ki £55-1212
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12.1.3 User Applications

When selecting “User Applications”, it is possible to search a user compiling the “Search from” tab fields, and

then clicking on “search” button in the top of the tab.
The results will be shown in the “Users” underlying list. Select one of the searched results by clicking on the

grey square at the beginning of the line. The selection will then be highlighted, and the system will complete
an underlying list with reporting information related to the user selected that displays all the applications

granted.

User Applications

[ [or]

Display all users:

SupplierCode: [ Company Name: | | [Foniaine

Sector Supplier Cade: | I ]

| [contains

User ID: [ ]
Email: [ | [contains ]
Fist Name: [ | [contains ]
Last Name: [ | [sontains ]

[ ]

Home Location:

Al @ Enabled () Disabled

User Status:

5 Export
g,| User ID ‘ First Name | Last Name | Email ‘ SSC Home Location | Region ‘ Is Administrator | Is Enabled ‘ Last Login Date g
F
wz i sl Tag 7 ]
w2 aC s o 57 [} ]
w: i 2 mz s7 [} ]
Fw El e be 5 m| 2016-02-17 055103
W, [ HE Hh 7 NAFTA [} 2015-07-21 08:01:06 =
Applications Granted
E5 Export Apps, Codes and Roles % Show export Legend
E,I Application Name ‘ Bundis Nsme ‘ Sundle Code | Is Default %
B
sSupplierConnsct Portal Bundls 000 [n]
Delivery Rating Improvement \/erification (DRIe) Delivery Rating Improvement Verification (DRIVe) ovE [}
Comman Ship and Delivery Stheouls (CSDS) Commen Ship and Delivery Scheduls (CSDS) MNS [}
Capacity Mansgement Capacity Management PPD [}
CENTS - 3270 CENTS - 3270 veE [} =

Search field available are divided in:
e Supplier Data:
o Group Code
o Company Name
o Sector Code and Region
e User Data:
o UserlID
o Emall
o First Name
o Last Name
o Home Location and Region
o User’s Region

o Users Type
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o User Status

Selecting the “Display all Users” check box will disable all the search fields allowing the administrator to
retrieve the list of the administered users.

12.1.4 Applications

Selecting “Applications” from the Reporting menu, the system displays the list of applications granted to the
organization.

Available Applications
‘Applications

E Export

§| App. ID ‘ App. Mame Bundle Name Bundle Cade. Q
i
1 eSupplierConngct Portal Sundle 000
’7 &0t Delivery Rating Improvement \Verification (DRI\Ve) Delivery Rafing Improvement Verification (DRIVe) DVE
B GCustomer Dwner Information Network (COIN) Customer Qwner Information Netwerk (GOIN) SAM
603 Common Ship and Delivery Schedule (CSDS) Common Ship and Delivery Schedule (GSDS) MNS
&04 Accelerated Digital Asset Management (ADAM) Advanced Digital Asset Management (ADAM) DAM =
F: Export Apps, Codes and Roles % Show export Legend
§| User ID First Name Last Name | Email ‘ S5C Home Locstion ‘ Region ‘ Administrator ‘ Enabled | Last Login Dste E
B
Elwe o oF o 57 0 2016-Feb-26
Wi m ST T 57 O
A BE h(d be 55 [m] 2018-Feb-17
w2 RC RI rob 57 2016-Feb-29
we Rl T ric| s7 NAFTA O 2018-Jan-20 E
Supplier Codes Assigned
5 | Supplier Code | Role ‘ Code Typz ‘ Sector System =
B
57 Sector Supplier Code PRUCLNT100

Selecting one of the applications in the “Applications” table will be displayed the Users’ account of the
selected application.

Selecting one of the user’s accounts in the “Users’ Accounts” table will be displayed all the suppliers codes
assigned to the selected application.

Selecting the “Export Apps, Codes and Roles” will allow the administrator to export all the accounts, codes
and roles of application the selected in the “Applications” table.
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12.2 Admin Group Structure

An administrator can access this area to have information about the Administration Groups of the supplier
organization.
Selecting “Admin Group Structure” from the Reporting menu, the system displays the list:

Organization Data

F5 Export Administration Group Structure

Organization Code: 1€ Organization Name:  TEST CODE - Chrysler Portal Admin

§5| Administration Group ID

3]

Group Type Parent Group ID

Nams ‘ Organization Cade

it
RL: Root TEST CODE - Root adminisiration group 180 Kl

15 Basic TEST CODE - Basic administration group ene 190 180
15 Basic TEST CODE - Basic administration Group two 13 18

Organization's Vendors
ﬁf,l Company Name ‘ Company Hame 2 ‘ Group Supplier Code ‘ Sestor Description Supplier Sector Cods =
v D

TEST CODE - DGX PORTAL ADMINISTRATION 15t NAFTA s7

TEST CODE-DCX PORTALIT DEVELOPERS TEST CODE - DCX PORTAL 15 NAFTA 58

TEST CODE-DCX PORTALIT DEVELOPERS TEST CODE - DCX PORTAL 150 NAFTA 55

TEST CODE-DCX PORTALIT DEVELOPERS TEST CODE - DCX PORTAL 15t NAFTA s7

TEST CODE-DCX PORTALIT DEVELOPERS TEST CODE - DCX FORTAL 150 NAFTA s7 =l

‘Admin Group's Vendors

F; Export
ﬁf,l Company Name ‘ Company Hame 2 ‘ Group Supplier Code ‘ Sestor Description Supplier Sector Cods =
v D
TEST CODE - DGX PORTAL ADMINISTRATION 15 EMEA 2
TEST CODE-DCX PORTALIT DEVELOPERS TEST CODE - DCX FORTAL 150 EMEA 21
TEST CODE-DCX PORTALIT DEVELOPERS TEST CODE - DCX PORTAL 15¢ EMEA 22

Select one of the administration groups by clicking on the grey square at the beginning of the line in the
“Admin Group” table. The selection will then be highlighted, and the system will complete underlying lists that
include reporting information related to the Administration group selected:

» Group Supplier Codes and Sector Supplier Codes of the Organization;

» Group Supplier Codes and Sector Supplier Codes of the Selected Administration Group
» Supplier Security Administrators of the Selected Administration Group.

» Users of the Selected Administration Group.

Selecting “Export Administration Group Structure” it is possible to export the structure of the administration
groups of the organization with all the supplier codes assigned to each administration group.

The company organizational structure can be displayed by clicking on the “Show Tree” button in the top of
the Admin Group list.
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13 What’s New

This section highlights all functionalities and features for Administrators that have been recently developed
for their use. This section will be updated on an ongoing basis as new tools are developed.
To access the What's New section follow the path:

e Global Home > Administration > What’s New
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14 Bulletins and Alerts (Supplier Side)

14.1Bulletins

Bulletins are information content made of text and attachment(s). These can be edited in more than one
language and can be both published and sent via email to subscribers (if needed).

Supplier partners can display bulletins content, but the maintenance of bulletins is managed by the
eSupplierConnect team.

The next paragraphs are specific to supplier users.

14.1.1 Bulletins Main Display

The main display section contains published bulletins and provides the following features:
» Unread/Read identifier for every bulletin (unique to the user);
» New identifier for every bulletin;
» Urgent/Normal Priority identifier for every bulletin;
» Direct access to All List Display component;

» Access to bulletin subscriber service.

14.1.2 Display All Live Bulletins

The Display All Live Bulletins component displays published bulletins and provides the following features:
» Configurable number of displayed bulletins (paging) or list of all published bulletins;
» New identifier for every bulletin;
» Unread/Read identifier for every bulletin(unique to the user);
» Urgent/Normal Priority identifier for every bulletin;
» Search on bulletins titles (excluding attachments);

» Access to bulletin subscriber service.

14.1.3 Display All Archived Bulletins

This section provides similar functionalities to the previous ones, but the search is conducted on all the
archived bulletins.
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14.2 Alerts

Alerts are text messages for the eSupplierConnect team to communicate something unusual. The alerts are
public on the eSupplierConnect pages.

Only the eSupplierConnect team is able to create and/or modify Alerts.
The next paragraph is specific to supplier users.

There are 3 different types of alerts, which are indicated by the communication’s level of relevance:
o Informative. These are communications of information to suppliers with a low level of urgency.

Warning. These alert suppliers about important news affecting the system usability or the business
processes.

Alarm. These communicate critical news that is severely impacting the system usability or the
business processes.

Please note that you will see only Bulletins and Alerts suited for your use.
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15 Need Help?

This section explains what to do in case any problems arise or if you would like additional information about
eSupplierConnect, and what is the support service offered.

The Support Area is reachable from two different links:

> Global Home;

> Footer.
FCA eSUPPLIZR
C ONNETCT
FIAT CHRYSLER AUTOMOBILES Welcome: ROBERT, RUTKEY w

EMEA LATAM NAFTA APAC

Global Home

Home Bulletins Self Senice Help D d Support
e ——————————

ESUPPLIERCONNECT SECTION NAMES

+ Home I'4
o As part of the continuous evolution and improvement of our supplier portal, the primary navigation tabs/sections at the top of
6 eSupplierConnect (eSC) have been updated to reflect ongoing changes within our global enterprise. All the applications and information
C’_ﬁ that you have been able to access remains available and unchanged — only the section titles of the tabs have been updated.
=
; Fiat EMEA - Fiat Europe, Middle East, Africa. This section contains the application and information links for suppliers needing to
* * < participate in the business processes of Fiat Europe, Middle East, Africa.
MY FAVORITES
Fiat LATAM - Fiat Latin America. This section contains the application and information links for suppliers needing to participate in the
business processes of Fiat Latin America.
» Bulletins -4
> Applications * Chrysler HAFTA — Chrysler Group LLC North America. This section contains the application and information links for suppliers
needing to participate in the business processes of Chrysler Group LLC.
» Global Home -4
WELCOME GROUP PURCHASING
MORE FAVORITES...
Welcome to eSupplierConnect Setting a Global Foundation
To learn more about the new supplier portal, check out the At Fiat and Chrysler, we're committed to acting according to our

support and training materials. seven Foundational Principles in all we do.
'¢ MY APPLICATIONS 'O

LEARN MORE LEARN MORE

» Chrysler Quality Management
System (CQMS)

» Commeon Ship And Delivery
Schedule {CSDS)

» Delivery Rating Improvement
Verification (DRIVe) - App Title

E APPLICATIONS...

Terms of Use | Privacy policy Contacts | Help Desk and Support | © 2014 - Company Info
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In the footer area (see Chapter 2.2 for the definition of “footer area”), there are links to help users with

guestions or

issues concerning eSupplierConnect:

» Need Help?, this links to the following contents:

>

>

Support Area, this link contains all contents and useful information to solve your issue. These
information are also replicated specifically in the following two main areas:

Reference Material, this links to the following contents:
o Manuals
User guides that provide in-depth details on all sections of eSupplierConnect;
o Quick Reference Guides
Quick learning modules that describe eSupplierConnect functionalities;
o Frequently Asked Questions (FAQSs)

Answers to commonly asked questions about new user registration, Covisint migration
and more;

» Contact Help Desk, This link takes you to two options for requesting support or help with a

problem;
o Create a Ticket

Visit the eSupport system to open a new ticket or check the status of an existing ticket;
o Call for Support

Use these telephone numbers to contact the help desk over the phone.
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15.1 Help Desk Support

The Help Desk options also include:

» Create a Ticket: Visit the eSupport system to open a new ticket or check the status of an existing
ticket.

» Note: Login is required.

» Call for Support: Use these telephone numbers to contact the help desk over the phone.

Country Language Local number Toll free number
International English :::;2(30;3{?}(2)510 +800-85573586 (*)
Argentina Spanish +54-1152175860 0800-666-1239
Brazil Portuguese +55-1132301204 0-800-0380623
Canada English 1-647-556-5988 (15-221(5—;111(1157)52
China English +86-400-120-0758 10-800-713-1504
France English +33-975181792 0800-910563
Germany English +49-305683700517 0800-181-9127
India English Not available 1-800-841-1752
ltaly Italian +39-02-266002 618 800-555797
Mexico Spanish +52-5546242417 01-800-099-0297
Poland Italian +48-223071194 00-800-1410155
Serbia English Not available 0800-190-163
Turkey English Not available 00-800-8529-5936
UK English +44-2033182510 0-800-088-5543
USA English 1-646-513-2694 1-800-841-1752
Venezuela Spanish +58-2123357483 0-800-100-4658

Notes

(*) When dialing a universal toll free number the caller must first dial the appropriate country's international access code (+).

When a user calls, he will be automatically directed to the 'Main Language' related to each number (e.g., Italy - Italian,
USA - English and Brazil > Portuguese).

If the related language is not available because of the time zone, the call will be automatically redirected to the International
Number (English).
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15.2 Supported Browser

This section lists the browsers currently supported by the eSupplierConnect portal.

Browser Version

e \Version?7
e Version 8
Internet Explorer (IE)
e Version 9 (Compatibility Mode)

e Version 10

Firefox
e Latest versions supported

Chrome e Latest versions supported

e Safari 5.0 on Mac OS 10.5/6
Safari on Mac OS
e Safari 5.1 on Mac OS 10.6/7

e Safari 6.0 on Mac OS 10.8
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